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ABSTRACT

Aninterface system for providing a comprehensive user inter-
face for alarm systems. The interface system may include two
or more alarm system workstations, each having a user inter-
face application installed thereon. One or more alarm panels
may be connected to each of the alarm system workstations,
and one or more points may be connected to each of the alarm
panels. A broker workstation may be connected to the two or
more alarm system workstations, and one or more client
workstations may be connected to the broker workstation. A
user interface broker may be installed on the broker worksta-
tion, wherein the user interface broker is configured to pro-
vide the one or more client workstations with a user interface
that presents the status of, and that provides control over, all
of the points.

23 Claims, 10 Drawing Sheets
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1
USER INTERFACE BROKER FOR FIRE
ALARM SYSTEMS

FIELD OF THE DISCLOSURE

The disclosure relates generally to the field of alarm sys-
tems, and more particularly to a system and method for pro-
viding a comprehensive user interface for monitoring and
controlling a plurality of alarm systems.

BACKGROUND OF THE DISCLOSURE

Alarm systems, such as fire alarm and security systems,
typically include one or more centralized alarm panels that
receive information from various sensors that are distributed
throughout a structure or area. For example, referring to FIG.
1, a typical fire alarm system 10 may include a plurality of
initiating devices 12 (e.g. smoke detectors, manually-actu-
ated pull stations, etc.) that are connected to one or more
alarm panels 14. During normal operation ofthe alarm system
10, the alarm panel 14 may monitor electrical signals associ-
ated with each of the initiating devices 12 for variations that
may represent the occurrence of an alarm condition. For
example, a variation in a particular electrical signal may
represent the detection of smoke by a smoke detector in a
corresponding area, or “zone,” of a building in which the
smoke detector is located, and may cause the alarm panel 14
to enter an alarm mode. The alarm panel 14 may be config-
ured to respond to such a condition by initiating certain pre-
defined actions, such as activating one or more notification
appliances 16 (e.g. strobes, sirens, public announcement sys-
tems, etc.) within the monitored building.

The exemplary alarm system 10 may also include a work-
station 18, such as a personal computer (PC) or server, which
is operatively connected to the alarm panel 14 of the alarm
system 10. If the alarm system 10 includes a plurality of alarm
panels 14, the panels 14 may be networked, such as in a ring
configuration, and the workstation 18 may be connected to
the network as a network node as shown in FIG. 2. The
workstation 18 may be loaded with one or more software
applications that provide human operators of the system 10
with a user interface (UI) for monitoring and controlling
certain aspects of the alarm system 10. For example, a Ul may
provide an operator with a graphical representation of the
alarm system 10, including all of the individual initiating
devices 12 and notification appliances 16 (collectively
referred to as “points”) within the system 10. The Ul may
allow an operator to observe the functional status of the points
12 and 16, and may further allow the operator to activate,
deactivate, or otherwise exert control over the operation of the
points 12 and 16. For example, the Ul may allow an operator
to readily determine whether a particular point in the system
is functioning properly, and to dispatch service personnel if it
is not. The Ul may further allow an operator to determine the
specific initiating device or devices 12 that were tripped upon
the occurrence of an alarm condition. Still further, the Ul may
allow an operator to manually activate one or more specified
notification appliances 16 within the system 10, such as for
delivering a public announcement.

A first shortcoming associated with many existing alarm
systems of the type described above is that Ul software appli-
cations that were implemented in such systems in the past are
only capable of accommodating a limited total number of
points (i.e. initiating devices and notification appliances). For
example, Ul applications in many existing alarm systems are
configured to provide an interface for a maximum of 50,000
points. Until recently, such capacity was thought to be suffi-
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cient for most applications. However, some large-scale users
of alarm systems, such as hotel chains and universities, have
begun to expand their alarm systems beyond, and in some
cases well beyond, the point capacities of their Ul applica-
tions. One solution for handling such expansion is to modify
the UI software in existing alarm systems to provide greater
point capacities, but this is generally recognized as being an
impractically expensive and burdensome endeavor. Instead,
most large-scale users have simply resorted to installing addi-
tional workstations, each with its own, independent UT soft-
ware application having an independent point capacity. For
example, in the exemplary system 20 shown in FIG. 3, if a first
workstation 22 and associated group of networked alarm
panels 23 provide a Ul capacity of 50,000 points 27, a second
workstation 24 and associated group of networked alarm
panels 25 may be added to provide an interface for an addi-
tional 50,000 points 29 to achieve a total of 100,000 inter-
faced points. This solution is not ideal, as it fails to provide a
single, unified Ul, and therefore requires personnel to sepa-
rately monitor each of the workstations 22 and 24. This can be
extremely cumbersome, especially if additional workstations
are numerous and/or spatially remote from one another.

A second shortcoming associated with many existing
alarm systems is commonly realized by large-scale users
having multiple, remotely-located sites that require monitor-
ing. Particularly, such users must generally employ a separate
workstation having its own, independent Ul at each remote
site. This requires the user to employ personnel at each site to
monitor the various workstations, which can be very expen-
sive and logistically burdensome. Alternatively, referring to
the exemplary arrangement shown in FIG. 4, the user may
choose to employ a third party service provider to monitor the
user’s sites from a remote monitoring facility. Under this type
of arrangement, the user is typically required to pay the ser-
vice provider a substantial subscription fee, and generally
must install additional data transmission components (e.g.
telephone lines) in each of the alarm panels of its alarm
system to facilitate communication with the monitoring facil-
ity. In addition to being very expensive, this approach gener-
ally precludes the user from being able to comprehensively
monitor the status of its own alarm system in real-time.

SUMMARY

In view of the forgoing, a system and method are disclosed
for allowing users of alarm systems to interface with a virtu-
ally unlimited number of alarm system points from a single
UT application on a single workstation without rewriting Ul
software to accommodate such capacity. The system and
method also may enable users to interface with alarm system
points installed at a plurality of remotely-located sites from a
single UI application on a single workstation.

In accordance with the present disclosure, a system and
method for providing a comprehensive user interface for
alarm systems are disclosed.

An exemplary embodiment of an interface system in accor-
dance with the present disclosure can include two or more
alarm system workstations, each having a user interface
application installed thereon. One or more alarm panels may
be connected to each of the alarm system workstations, and
one or more points may be connected to each of the alarm
panels. The interface system may further include a broker
workstation connected to the two or more alarm system work-
stations, and one or more client workstations connected to the
broker workstation. The interface system may further include
a user interface broker installed on the broker workstation,
wherein the user interface broker is configured to provide the
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one or more client workstations with a user interface that
presents the status of, and that provides control over, all of the
points.

An exemplary method in accordance with the present dis-
closure may be implemented for providing a comprehensive
user interface for at least one alarm system having at least two
alarm system workstations, each alarm system workstation
having a user interface application installed thereon, at least
one alarm panel connected to each of the at least two alarm
system workstations, at least one point connected to the at
least one alarm panel, and at least one client workstation. The
exemplary method may include providing a first user inter-
face broker that is operatively connected to each of the at least
two alarm system workstations and the at least one client
workstation. The exemplary method may further include the
first user interface broker receiving user interface data from
the user interface applications residing on the at least two
alarm system workstations, and the first user interface broker
providing the at least one client workstation with a user inter-
face that presents the status of, and that provides control over,
all of the points.

An exemplary user interface broker for providing a com-
prehensive user interface for alarm systems including at least
two alarm system workstations, at least one alarm panel con-
nected to each of the at least two alarm system workstations,
at least one point connected to the at least one alarm panel,
and at least one client workstation may be configured to
perform a number of steps including receiving user interface
data from user interface applications residing on the at least
two alarm system workstations, and providing the at least one
client workstation with a user interface that presents the status
of, and that provides control over, the at least one point.

BRIEF DESCRIPTION OF THE DRAWINGS

By way of example, specific embodiments of the disclosed
device will now be described, with reference to the accom-
panying drawings, in which:

FIG. 1 is a schematic diagram illustrating a prior art alarm
system.

FIG. 2 is a schematic diagram illustrating a prior art alarm
system having a plurality of networked alarm panels.

FIG. 3 is a schematic diagram illustrating a prior art alarm
system in which multiple alarm system workstations are
implemented to achieve additional point capacity.

FIG. 4 is a schematic diagram illustrating a prior art alarm
system monitoring scheme in which several alarm systems at
different locations are monitored by a third-party monitoring
service.

FIG. 5 is a schematic diagram illustrating an exemplary
interface system in accordance with the present disclosure.

FIG. 6 is a screen shot illustrating an exemplary “Alarm
Lists” window of a Ul broker in accordance with the present
disclosure.

FIG. 7 is a screen shot illustrating an exemplary “Status &
Control” window of a Ul broker in accordance with the
present disclosure.

FIG. 8 is a schematic diagram illustrating an alternative
embodiment of the exemplary interface system shown in FIG.
5.

FIG. 9 is a schematic diagram illustrating an exemplary
interface system in accordance with the present disclosure as
used for comprehensively interfacing alarm systems located
at several remote sites.

FIG. 10 is a schematic diagram illustrating an exemplary
hierarchical interface topology in accordance with the present
disclosure.
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4

FIG. 11 is a flow diagram illustrating an exemplary method
for providing an interface system in accordance with the
present disclosure

DETAILED DESCRIPTION

A system and method for providing a comprehensive user
interface for alarm systems in accordance with the present
disclosure will now be described more fully hereinafter with
reference to the accompanying drawings, in which preferred
embodiments of the invention are shown. This disclosed sys-
tem and method, however, may be embodied in many differ-
ent forms and should not be construed as limited to the
embodiments set forth herein. Rather, these embodiments are
provided so that this disclosure will be thorough and com-
plete, and will fully convey the scope of the invention to those
skilled in the art. In the drawings, like numbers refer to like
elements throughout.

It will be appreciated by those of ordinary skill in the art
that the user interface system and method described herein
may be implemented in virtually any type of alarm or moni-
toring system, including, but not limited to, fire alarm sys-
tems, burglar alarm systems, surveillance systems, air quality
monitoring systems, inventory monitoring systems, etc., or
any combination thereof, such as may be provided for detect-
ing an alarm event (e.g. a security breach) or a warning
condition (e.g. an elevated temperature) in a building, struc-
ture, enclosure, or area (collectively referred to herein as
“sites”). Many other applications are contemplated and may
be implemented without departing from the scope of the
present disclosure. All such applications are collectively
referred to herein as “alarm systems.”

A first exemplary interface system 100 in accordance with
the present disclosure is depicted in FIG. 5. The interface
system 100 may include an alarm system 102 installed at a
monitored site. The alarm system 102 may include two or
more alarm system workstations 104, such as personal com-
puters (PCs) or servers, which are each loaded with a user
interface (UI) software application. Each alarm system work-
station 104 may be operatively connected to one or more
alarm panels 106, and each alarm panel 106 may in turn be
operatively connected to a plurality of system points 108 (e.g.
initiating devices and notification appliances) that are distrib-
uted throughout the monitored site. Each individual alarm
panel 106 shown in FIG. 5 may therefore represent a plurality
of interconnected alarm panels. Configured thusly, each Ul
application on a respective alarm system workstation 104
may provide a separate, independent Ul for a plurality of
points 108 in the system 102, where the number of points 108
interfaced by each alarm system workstation cannot exceed a
maximum point capacity of the UI application loaded
thereon. “Point capacity” is defined herein to mean a maxi-
mum number of points that a Ul software application is
capable of providing an interface for, such as may be defined
by the parameters of the UI application software. For
example, in one non-limiting embodiment the Ul applications
on each of the workstations 104 may each have a point capac-
ity of 50,000 points. The point capacity of the entire alarm
system 102, including each of the independent alarm system
workstations 104, may therefore be 150,000 points.

The interface system 100 may further include a software
application or module referred to herein as a “Ul broker.” The
Ul broker may be installed on a broker workstation 110 (such
installation represented by the dashed bubble and arrow
shown in FIG. 5) that is directly or indirectly connected to
each of the alarm system workstations 104 via wired or wire-
less network connection means, such as via the Internet using
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transmission control protocol and Internet protocol (TCP/IP)
as shown in FIG. 5. Various other network connection
arrangements are contemplated, including, but not limited to,
dial-up, Ethernet, token ring, etc., and may be additionally or
alternatively implemented without departing from the scope
of the present disclosure. The network connection is in some
embodiments a secure connection, such as may be achieved
through the implementation of a virtual private network
(VPN) or other secure connection means. The broker work-
station 110 may be located in any of a variety of locations,
such as at the monitored site, at the location of one of the
client workstations 112 (described below), or elsewhere.

Generally, the Ul broker may be an architectural pattern for
Ul data validation, Ul data transformation, and Ul data rout-
ing. The Ul broker may mediate communication amongst Ul
applications, minimizing the mutual awareness that applica-
tions have of each other in order to be able to exchange Ul
data, effectively implementing decoupling. The general pur-
pose of the Ul broker is to take incoming Ul data from UI
applications and perform some action on them. For example,
the UI broker may perform some or all of the following
actions: route Ul data to one or more of many destinations;
transform Ul data into an alternative representation; perform
Ul data aggregation; decompose Ul data into multiple data
packets and send them to appropriate destinations, then
recompose the data into a single packet to return to a user;
interact with an external repository to augment Ul data or
store it; invoke Web services to retrieve data; and respond to
events or errors.

In the present example, the Ul broker may be an interface
application that is configured to receive and aggregate inter-
face data provided by each of the Ul applications residing on
the respective workstations 104 in the alarm system 102.
Particularly, the UT broker may be configured to receive status
information pertaining to each of the points 108 in the entire
alarm system 102, such data being provided by each indi-
vidual Ul application, and may further be configured to issue
command and control instructions to each of the UT applica-
tions in response to operator input as further described below.

The interface system 100 may further include one or more
client workstations 112 (e.g. PCs or servers) that may be
directly or indirectly connected to the broker workstation 110
via a secure, wired or wireless network connection. Such
connections may be “permanent,” as in the case of a client
server that may be continuously connected to the broker
workstation 110 from a fixed location, or “transient,” as in the
case of a client laptop that may intermittently connect to the
broker workstation 110 from various locations. When con-
nected to the broker workstation 110, the client workstations
112 may be provided with access to the UI broker residing
thereon. The client workstations 112 may be loaded with
software applications and/or authentication means (e.g. digi-
tal certificates) to facilitate secure connection and access to
the UT broker.

The UI broker may provide each of the connected client
workstations 112 with a Ul that facilitates access to all of the
points in the entire alarm system 102 as aggregated by the Ul
broker. Particularly, the Ul broker may aggregate point con-
figuration data provided by the UI applications residing on
each of the alarm system workstations 104 connected thereto
into a single data file that is sent to each client workstation
112. Thus, from the point of view of a human user, each client
workstation 112 appears to be connected to a single, large,
“virtual” alarm system workstation to which all of the points
in the system 102 are connected. In addition, the Ul broker
may route global and point specific messages (e.g. command
and control signals) from each client workstation 112 to
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6

appropriate alarm system workstations 104 for allowing users
to access and exert control over specified points in the alarm
system 102. Still further, the Ul broker may monitor its con-
nections to the various alarm system workstations 104 and
may report any faults or connection issues to the client work-
stations 112 for display to users. Each client workstation 112
may thereby provide users with a single, comprehensive
interface that facilitates observation of, and control over, all of
the points in the alarm system 102 in a seamless, unified
manner regardless of the point capacities of the individual
workstations 104 in the alarm system 102.

FIG. 6 illustrates an exemplary screen shot of a workstation
(e.g. a broker workstation, alarm system workstation, or cli-
ent workstation) running the above-described UI broker. This
screen shot shows an “Alarm Lists” window of the UI broker
(e.g. a sub-menu of the overall UI broker application), which
displays all of the alarms associated with the aggregated
points being monitored by the workstation. As previously
noted, these points can be located in a single building, orin a
plurality of different buildings associated with the Ul broker.
In the “Alarm Lists” window, “Point Name” refers to an
individual sensor positioned within a particular building,
while “Node Name” refers to the particular building being
viewed. Event refers to a particular abnormal condition asso-
ciated with a particular point. Although in the illustrated
embodiment the alarms are shown as being associated with a
single node (i.e., Node 4), it will be appreciated that the Ul
broker will enable a user to view any of a variety of nodes for
which the user has authorized access. Thus arranged, the
disclosed Ul broker enables seamless monitoring of a variety
of points in a variety of locations.

FIG. 7 illustrates another exemplary screen shot of a work-
station running the Ul broker. This screen shot shows a “Sta-
tus & Control” window of the Ul broker, which allows a user
to manipulate, and observe the status of, all of the aggregated
points being monitored by the workstation. As noted above,
these points can be located in a single building, or in a plu-
rality of different buildings associated with the Ul broker. The
following exemplary operations are available inside the Sta-
tus & Control window: displaying the status of a point; chang-
ing the status of a point; silencing an alarm; resetting the
system; finding a point; filtering the current list of points;
viewing the point graphic; adding operator’s notes for a point;
and viewing operator’s notes for a point. Although the illus-
trated screen shot shows points associated with a single node
(i.e., Node 4), it will be appreciated that the UI broker will
enable a user to view any of a variety of nodes (on successive
screens) for which the user has authorized access. Thus
arranged, the disclosed Ul broker enables seamless observa-
tion and control of a variety of points in a variety of locations.

As a result of implementing the above-described interface
system 100, monitoring personnel are no longer required to
monitor separate Ul applications residing on the separate
alarm system workstations 104 in order to be apprised of the
status of the entire alarm system 102. Instead, personnel need
only monitor and interact with a single interface on a single
client workstation 112.

Itis contemplated that in some embodiments the UI broker
can be added to a previously-installed alarm system in a
“retrofit” manner by connecting the broker workstation 110
to the existing workstations of the alarm system. Alterna-
tively, the UI broker can be implemented as an integral com-
ponent of a new alarm system installation having a plurality
of alarm system workstations. In the former case, there is
essentially no disruption or change to the alarm system from
the point of view of a client, except that the client will inter-
face with the Ul broker instead of the individual UT applica-
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tions. If a client requires additional point capacity, additional
alarm system workstations can be added to the system and
connected to the UI broker at any time. The UI broker may
integrate the newly added points into the Ul provided by the
UT broker, and new points are thereby presented to a client in
the unified, seamless manner described above. For example,
if each of the three alarm system workstations 104 in FIG. 5§
has a point capacity of 50,000 points and the system client
requires a point capacity of greater than 150,000 points, a
fourth alarm system workstation can be added to the alarm
system to increase the total point capacity of the system 102
to 200,000 points.

Referring to FIG. 8, an exemplary alternative embodiment
200 of the interface system 100 described above is shown.
The alternative interface system 200 is substantially similarto
the interface system 100, except for the omission of a separate
broker workstation. With this embodiment, instead of the Ul
broker residing on a separate, dedicated broker workstation,
the Ul broker may reside on one of the alarm system work-
stations 204 or client workstations 212 that is/are accessible
by the other alarm system workstations 204 and client work-
stations 212 in the alarm system 202. For example, the Ul
broker may reside on one of the alarm system workstations
204 at the monitored site, with each of the other alarm system
workstations 204 and client workstations 212 being directly
or indirectly connected thereto via a secure, wired or wireless
network connection. In such a case, the workstation on which
the UI broker is installed may be referred to as the “broker
workstation.” The functional capability of the UI broker in
such an embodiment may be substantially similar to the Ul
broker in the interface system 100 described above.

Referring to FIG. 9, an exemplary embodiment of a “multi-
site” implementation of an interface system 300 in accor-
dance with the present disclosure is illustrated. The multi-site
interface system 300 may be employed by clients who have a
plurality of monitored sites that are remote from one another.
For example, USER SITE #1, USER SITE #2, and USER
SITE #3 shown in FIG. 9 may be different buildings on a
university campus, or different hotels within a hotel chain.
Each of the client’s sites may be equipped with independent
alarm systems 302 similar to the alarm systems 102 and 202
described above, each of which may include one or more
alarm system workstations 304 loaded with UT applications,
one or more alarm panels 306, and a plurality of points 308.
Each of the alarm system workstations 304 may be directly or
indirectly connected to a broker workstation 310 via a secure,
wired or wireless network connection. The broker worksta-
tion 310 may be loaded with a Ul broker as described above
for aggregating interface data provided by each of the Ul
applications residing on the various alarm system worksta-
tions 304. One or more client workstations 312 may be
directly or indirectly connected to the broker workstation 310
via a secure, wired or wireless network connection, and may
thereby access the Ul broker on a permanent or transient
basis. As in the interface systems 100 and 200 described
above, the Ul broker of the multi-site interface system 300
may provide clients with a single, comprehensive interface
that facilitates observation of, and control over, some or all of
the points 308 in the remotely-located alarm systems 302 in a
seamless, unified manner. Thus, a user is no longer required to
maintain personnel at each of the user sites in order to monitor
each of the alarm system workstations 304, nor is there a need
to enlist a third-party monitoring service to remotely monitor
the all of the user sites for the client (as in FIG. 4). Instead,
personnel can monitor and interact with a single interface on
a single client workstation 312 to obtain a comprehensive,
real-time appraisal of all of the points 308 in the various alarm
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systems 302. And as previously noted, additional alarm sys-
tem workstations located at existing or new sites can be con-
nected to the broker workstation 310 and integrated into the
U provided by the Ul broker at any time without disrupting
the client or requiring significant modification to the multi-
site interface system 300.

As with the previous embodiment, the broker workstation
310 of the multi-site interface system 300 may be located in
any of a variety of locations, such as at any one of the moni-
tored user sites, at the location of one of the client worksta-
tions 312, or elsewhere. It is further contemplated that the
individual broker workstation 310 may be omitted, and that
the Ul broker may instead reside on one or more of the alarm
system workstations 304 or client workstations 312 that is/are
accessible by the other alarm system workstations 312 and
client workstations 304 in the alarm systems. The UI broker
may reside on one of the alarm system workstations 304 at
any of the monitored user sites, with each of the other alarm
system workstations 304 and client workstations 312 being
directly or indirectly connected thereto via a secure, wired or
wireless network connection. In such a case, the workstation
on which the Ul broker is installed may be referred to as the
“broker workstation.”

Referring to FIG. 10, an example of a multitier, hierarchi-
cal interface topology in accordance with the present disclo-
sure is depicted. The topology may include a plurality of first
tier broker workstations 400, each of which may be directly or
indirectly connected to two or more alarm system worksta-
tions 402 via a secure, wired or wireless network connection.
The alarm system workstations 402 (including alarm panels
404 and points 406 connected thereto) that are connected to
each first tier broker workstation 400 may be components of
a single alarm system located at a single site, or may define
separate alarm systems installed at sites that are remote from
one another. The first tier broker workstations 400 may each
be loaded with a first tier UI broker for aggregating interface
data provided by Ul applications residing on the alarm system
workstations 402 connected thereto. One or more first tier
client workstations 408 may be directly or indirectly con-
nected to each of the first tier broker workstations 400 via a
secure, wired or wireless network connection, and may
thereby access the first tier Ul brokers residing on the respec-
tive first tier broker workstations 400 on a permanent or
transient basis. Each of the first tier UI brokers may provide
clients with a single, comprehensive interface that facilitates
observation of, and control over, all of the points 406 in the
alarm systems connected thereto in a seamless, unified man-
ner.

The topology of FIG. 10 may further include a plurality of
second tier broker workstations 410, each of which may be
directly or indirectly connected to two or more of the first tier
broker workstations 400 via a secure, wired or wireless net-
work connection. The second tier broker workstations 408
may each be loaded with a second tier UI broker for aggre-
gating interface data provided by the first tier Ul brokers
residing on the first tier broker workstations 400 connected
thereto. That is, each second tier UI broker may further aggre-
gate the aggregated interface data provided by each of the first
tier UI brokers. One or more second tier client workstations
412 may be directly or indirectly connected to each of the
second tier broker workstations 410 via a secure, wired or
wireless network connection, and may thereby access the
second tier UI brokers residing on the respective second tier
broker workstations 410 on a permanent or transient basis.
Each of second tier UI brokers may thereby provide con-
nected clients with a single, comprehensive interface that
facilitates observation of, and control over, all of the points
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406 in the alarm systems connected thereto (i.e. viarespective
first tier broker workstations 400) in a seamless, unified man-
ner.

The topology of FIG. 10 may further include a third tier
broker workstation 414 which may be directly or indirectly
connected to two or more of the second tier broker worksta-
tions 410 via a secure, wired or wireless network connection.
The third tier broker workstation 414 may be loaded with a
third tier UI broker for aggregating interface data provided by
the second tier UI brokers residing on the second tier broker
workstations 410 connected thereto. That is, the third tier Ul
broker may further aggregate the aggregated interface data
provided by each of the second tier Ul brokers. One or more
third tier client workstations 416 may be directly or indirectly
connected to the third tier broker workstation 414 via a
secure, wired or wireless network connection, and may
thereby access the third tier UI broker residing on the third tier
broker workstation 414 on a permanent or transient basis. The
third tier UI broker may thereby provide connected clients
with a single, comprehensive interface that facilitates obser-
vation of, and control over, all of the points 406 in all of the
alarm systems in a seamless, unified manner.

It will be appreciated that the topology depicted in FIG. 9
is but one example of the large variety of possible hierarchical
configurations that may include any number of alarm system
workstations and any number of broker workstations inter-
connected in any number oftiers. Moreover, various “hybrid”
configurations are contemplated, such as wherein a second
tier broker workstation may be directly or indirectly con-
nected to two or more alarm system workstations (i.e. instead
of being connected to first tier broker workstations). Such
configurations may be implemented by clients who wish to
organize a plurality of monitored sites into a clearly delin-
eated hierarchy for convenient and/or partitioned monitoring.

For example, a client that may employ the topology shown
in FIG. 10 may be a hotel chain in which the alarm system
workstations 402 are installed in various hotels across the
United States. Each of the alarm system workstations 402 that
are installed in hotels within a particular state may be con-
nected to a common, first tier broker workstation 400. The
first tier U brokers associated with the first tier broker work-
stations 400 may provide clients connected thereto with the
ability to observe and control some or all of the alarm system
points 406 located in all of the hotels in a particular state. The
second tier broker workstations 410 may each be connected to
two or more of the first tier broker workstations 400 that
represent hotels in states that are located in a common geo-
graphic region (e.g. the Midwest). The second tier Ul brokers
may therefore provide clients connected thereto with the abil-
ity to observe and control alarm system points 406 located in
all of the hotels in a particular geographic region. Finally, the
third tier broker workstation 414 may be connected to all of
the second tier broker workstations 410 and thereby represent
all of the hotels in the United States. The third tier Ul broker
associated with the third tier broker workstation 414 may
therefore provide clients connected thereto with the ability to
observe and control alarm system points located in all of the
hotels in the country.

It is contemplated that for practical reasons Ul brokers that
are higher up in a particular hierarchy may be configured to
provide less detailed information regarding alarm systems
connected thereto relative to Ul brokers that are lower in the
hierarchy. For example, a client that is connected to the
national tier Ul broker of the above-described hotel chain
system may be interested in knowing whether an alarm con-
dition exists in a particular hotel, but may not be interested in
knowing the specific point in the hotel that initiated the alarm
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condition. Conversely, a client that is connected to a state,
city, or local tier UI broker may be interested in knowing
precisely which point in a hotel alarm system initiated an
alarm condition so that the client may inform response per-
sonnel (e.g. fire or police personnel) of the location in the
hotel where the condition originated.

Referring now to FIG. 11, a flow diagram illustrating an
exemplary method for implementing an interface system in
accordance with the present disclosure is shown. At a first step
500 in the flow diagram, at least one alarm system is provided,
including at least two alarm system workstations, each having
a user interface application installed thereon. At least one
alarm panel may be connected to each ofthe at least two alarm
system workstations, and at least one point may be connected
to the atleast one alarm panel. Ata second step 510 in the flow
diagram, at least one client workstation may be provided.

At a third step 520 in the flow diagram, a first UI broker
may be directly or indirectly connected to the at least two
alarm system workstations and the at least one client work-
station via a secure, wired or wireless network connection.
The first UI broker may be configured as described above for
aggregating interface data provided by Ul applications resid-
ing on the alarm system workstations connected thereto. Par-
ticularly, each alarm system workstation may send configu-
ration data and other information to the first Ul broker as
though the alarm system workstation were communicating
directly with a client workstation. The first UI broker may be
installed on a separate broker workstation, or may be installed
onone or more of the alarm system workstations or on a client
workstation.

The first Ul broker may provide each of the connected
client workstations with a Ul that facilitates access to all of
the points connected to any of the alarm system workstations.
Particularly, the first UI broker may aggregate point configu-
ration data (e.g. data detailing the number, type, and location
of'points) and other information provided by the alarm system
workstations into a single data file that is sent to each of the
client workstations. The alarm system workstations continu-
ously communicate event information and status updates
relating to connected points to the first UI broker, which in
turn continuously aggregates such data and sends it to the
client workstations for presentation to users. The first Ul
broker also routes instructions and messages from each of the
client workstations to appropriate alarm system workstations
for allowing users to exert control over specified points in a
system. Each client workstation may therefore provide users
with a single, comprehensive interface that facilitates obser-
vation of, and control over, all of the points in a seamless,
unified manner.

At an optional fourth step 530 in the flow diagram, an
additional alarm system workstation that is connected to cor-
responding additional alarm panels and points may be con-
nected to the first UI broker. The first Ul broker may then
access the Ul application residing on the newly added alarm
system workstation and may integrate the points of the work-
station into the UI that is presented to the one or more client
workstations in a unified, seamless manner.

At an optional fifth step 540 in the flow diagram, the first UL
broker and a second Ul broker may be directly or indirectly
connected to a third, higher-tier UI broker workstation via
secure, wired or wireless network connection means. The
third UT broker may be configured as described above for
further aggregating the aggregated interface data provided by
the first and second UI brokers connected thereto.

At an optional sixth step 550 in the flow diagram, one or
more additional client workstations may be directly or indi-
rectly connected to the third Ul broker via secure, wired or
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wireless network connection means. The third UI broker may
provide each of the additional client workstations with a Ul
that facilitates access to all of the points aggregated by the first
and second UI brokers. Each connected client workstation
may therefore provide users with a single, comprehensive
interface that facilitates observation of, and control over, all of
the aggregated points in a seamless, unified manner

As used herein, an element or step recited in the singular
and proceeded with the word “a” or “an” should be under-
stood as not excluding plural elements or steps, unless such
exclusion is explicitly recited. Furthermore, references to
“one embodiment™ of the present invention are not intended
to be interpreted as excluding the existence of additional
embodiments that also incorporate the recited features.

While certain embodiments of the disclosure have been
described herein, it is not intended that the disclosure be
limited thereto, as it is intended that the disclosure be as broad
in scope as the art will allow and that the specification be read
likewise. Therefore, the above description should not be con-
strued as limiting, but merely as exemplifications of particu-
lar embodiments. Those skilled in the art will envision other
modifications within the scope and spirit of the claims
appended hereto.

The various embodiments or components described above,
for example, the alarm system workstations, broker worksta-
tions, and the components or processors therein, may be
implemented as part of one or more computer systems. Such
a computer system may include a computer, an input device,
a display unit and an interface, for example, for accessing the
Internet. The computer may include a microprocessor. The
microprocessor may be connected to a communication bus.
The computer may also include memories. The memories
may include Random Access Memory (RAM) and Read Only
Memory (ROM). The computer system further may include a
storage device, which may be a hard disk drive or a removable
storage drive such as a floppy disk drive, optical disk drive,
and the like. The storage device may also be other similar
means for loading computer programs or other instructions
into the computer system.

As used herein, the term “computer” may include any
processor-based or microprocessor-based system including
systems using microcontrollers, reduced instruction set cir-
cuits (RISCs), application specific integrated -circuits
(ASICs), logic circuits, and any other circuit or processor
capable of executing the functions described herein. The
above examples are exemplary only, and are thus not intended
to limit in any way the definition and/or meaning of the term
“computer.”

The computer system executes a set of instructions that are
stored in one or more storage elements, in order to process
input data. The storage elements may also store data or other
information as desired or needed. The storage element may be
in the form of an information source or a physical memory
element within the processing machine.

The set of instructions may include various commands that
instruct the computer as a processing machine to perform
specific operations such as the methods and processes of the
various embodiments of the invention. The set of instructions
may be in the form of a software program. The software may
be in various forms such as system software or application
software. Further, the software may be in the form of a col-
lection of separate programs, a program module within a
larger program or a portion of a program module. The soft-
ware also may include modular programming in the form of
object-oriented programming. The processing of input data
by the processing machine may be in response to user com-
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mands, or in response to results of previous processing, or in
response to a request made by another processing machine.

As used herein, the term “software” includes any computer
program stored in memory for execution by a computer, such
memory including RAM memory, ROM memory, EPROM
memory, EEPROM memory, and non-volatile RAM
(NVRAM) memory. The above memory types are exemplary
only, and are thus not limiting as to the types of memory
usable for storage of a computer program.

The invention claimed is:

1. An interface system for providing a comprehensive user
interface for alarm systems, the interface system comprising:

at least two alarm system workstations, each alarm system

workstation comprising a computing platform having a
user interface application installed thereon;

atleast one alarm panel connected to each of the at least two

alarm system workstations;

at least one point connected to the at least one alarm panel;

at least one client workstation; and

auser interface broker operatively connected to each of the

at least two alarm system workstations and the at least
one client workstation, wherein the user interface broker
is configured to provide the at least one client worksta-
tion with a user interface that presents a single, compre-
hensive listing of all of the points, including statuses of
the point.

2. The interface system in accordance with claim 1, further
comprising a broker workstation, wherein the user interface
broker is installed on the broker workstation.

3. The interface system in accordance with claim 1,
wherein the user interface broker is installed on one of the at
least two alarm system workstations.

4. The interface system in accordance with claim 1,
wherein the user interface broker is installed on the at least
one client workstation.

5. The interface system in accordance with claim 1,
wherein the at least one point is an alarm system notification
appliance.

6. The interface system in accordance with claim 1,
wherein the at least one point is an alarm system initiating
device.

7. The interface system in accordance with claim 1,
wherein the at least two alarm system workstations are com-
ponents of at least two, separate alarm systems.

8. The interface system in accordance with claim 1,
wherein each of the at least two alarm system workstations is
associated with a set of points that is not associated with
another alarm system workstation.

9. A method for implementing a comprehensive user inter-
face for at least one alarm system having at least two alarm
system workstations, each alarm system workstation being a
computing platform and having a user interface application
installed thereon, at least one alarm panel connected to each
of the at least two alarm system workstations, at least one
point connected to each alarm panel, and at least one client
workstation, the method comprising:

providing a first user interface broker that is operatively

connected to each of the at least two alarm system work-
stations and the at least one client workstation;

the first user interface broker receiving user interface data

from the user interface applications residing on the at
least two alarm system workstations; and

the first user interface broker providing the at least one

client workstation with a user interface that presents a
single, comprehensive listing of all of the points, includ-
ing statuses of the points.
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10. The method in accordance with claim 9, wherein the
step of receiving user interface data from the user interface
applications includes aggregating point configuration data
and other information provided by the at least two alarm
system workstations into a single data file.

11. The method in accordance with claim 9, wherein the
step of providing the at least one client workstation with a
user interface includes routing control instructions from the at
least one client workstation to an appropriate alarm system
workstation.

12. The method in accordance with claim 9, wherein the
user interface broker is installed on a broker workstation.

13. The method in accordance with claim 9, wherein the
user interface broker is installed on one of the at least two
alarm system workstations.

14. The method in accordance with claim 9, wherein the
user interface broker is installed on the at least one client
workstation.

15. The method in accordance with claim 9, further com-
prising:

connecting an additional alarm system workstation to the

first user interface broker; and

at the user interface broker, integrating interface data pro-

vided by a user interface application residing on the
additional alarm system workstation into the user inter-
face provided to the at least one client workstation.
16. The method in accordance with claim 9, further com-
prising:
connecting the first user interface broker and a second user
interface broker to a third user interface broker;

wherein the third user interface broker aggregates user
interface data provided by the first user interface broker
and the second user interface broker.

17. The method in accordance with claim 16, further com-
prising:

connecting at least one additional client workstation to the

third user interface broker;
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wherein the third user interface broker provides the at least
one additional client workstation with a user interface
that presents the aggregated user interface data.

18. A user interface broker for providing a comprehensive
user interface for alarm systems including at least two alarm
system workstations that are computing platforms, at least
one alarm panel connected to each of the at least two alarm
system workstations, at least one point connected to each
alarm panel, and at least one client workstation, the interface
broker configured to perform a number of steps comprising:

receiving user interface data from user interface applica-

tions residing on the at least two alarm system worksta-
tions; and

providing the at least one client workstation with a user

interface that presents a single, comprehensive listing of
all of the points, including statuses of the points.

19. The user interface broker in accordance with claim 18,
wherein the step of receiving user interface data from the user
interface applications includes aggregating point configura-
tion data and other information provided by the at least two
alarm system workstations into a single data file.

20. The user interface broker in accordance with claim 18,
wherein the step of providing the at least one client worksta-
tion with a user interface includes routing control instructions
from the at least one client workstation to an appropriate
alarm system workstation.

21. The user interface broker in accordance with claim 18,
wherein the user interface broker resides on a broker work-
station.

22. The user interface broker in accordance with claim 18,
wherein the user interface broker resides on one of the at least
two alarm system workstations.

23. The user interface broker in accordance with claim 18,
wherein the user interface broker resides on the at least one
client workstation.



